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ID-Verify Mobile Application 

 

 

There are now three options available in the ID-Verify Mobile application, see below: 

 

 

 

 

DHA Comprehensive Enquiry 

 

The comprehensive enquiry includes the following fields: 

 

 

• Name 

• Surname 

• Status 

• Deceased Date (If applicable) 

• Gender 

• Age 

• Date Of Birth (DOB Format: yyyy-MM-dd) 

• ID Book Issue Date (Format: yyyy-MM-dd) 

• Marital Status. 

• Marriage Date (If applicable) 

• Home Affairs Reference 

 

 

 

Note :  

 

• The age will only be visible if the status result returned is “Alive”. 

• This Information is collected from Home Affairs. 

 

 

 

 



 

 

 

 

 

 DHA ID-Verify Enquiry 

 

The DHA ID-Verify enquiry includes the following fields: 

 

 

• Name 

• Surname 

• Status 

• Deceased Date (If applicable) 

• Gender 

• Age 

• Date Of Birth (DOB Format: yyyy-MM-dd) 

• ID Book Issue Date (Format: yyyy-MM-dd) 

• Home Affairs Reference 

 

 

 

Note :  

 

• Age will only be visible if the status result returned is “Alive”. 

• This Information is collected from Home Affairs. 

• Marital Status is not included. 

• Marriage Date is not included.  

 

 

 

 

 

 

 

 



 

 

 

 

 

Commercial ID-Verify Enquiry 

 

The commercial ID-Verify enquiry includes the following fields: 

 

 

• First Name 

• Surname 

• Status 

• Gender 

• Age 

 

 

 

Note :  

 

• Age will only be visible if the status result returned is “Alive”. 

• This information is collected from a commercial database. 

• Marital Status is not included. 

• Marriage Date is not included.  

• Deceased Date is not included. 

• Date Of Birth is not included. 

• ID Book Issue Date is not included.  

 

 

 

 

 

 

 

 



ID-Verify Mobile Application Installation 

 

 

 

 

 

 

 

The ID-Verify mobile application is available on the Google Play 

Store for download. 

 

 

By Searching “Afiswitch Development Team” all Afiswitch 

applications will be listed. 

 

 

For our other mobile applications a DIA Mobile Device is 

required, for more information contact Afiswitch. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



ID-Verify Mobile Application Registration 

 

 

 

The following must be provided by Afiswitch to register: 

• Institution 

• Password 

For the above-mentioned credentials please contact 

Afiswitch. 

 

 

All other details must be completed by the user. 

 

 

Once the form is completed, click “Continue”, if your 

supplied credentials are correct you will redirected to the 

main screen. 

 

 

 

 

 

 

Note:  

• Registration only needs to be completed once per device. 

• The user is responsible for keeping their credentials safe, should the user choose to share this 

information, the user will be held liable for any damages or costs incurred. 

  

 

 

 

 

 

 



ID-Verify Desktop Application 

 

 

There are now three options available in the ID-Verify Desktop application, see below: 

 

 

 

 

DHA Comprehensive Enquiry 

 

The comprehensive enquiry includes the following 

fields: 

 

 

• Name 

• Surname 

• Status 

• Deceased Date (If applicable) 

• Gender 

• Age 

• Date Of Birth (DOB Format: yyyy-MM-dd) 

• ID Book Issue Date (Format: yyyy-MM-dd) 

• Marital Status. 

• Marriage Date (If applicable) 

• Home Affairs Reference 

 

 

 

Note :  

 

• The age will only be visible if the status result returned is “Alive”. 

• This Information is collected from Home Affairs. 

 

 

 



 

 

 

 

DHA ID-Verify Enquiry 

 

The DHA ID-Verify enquiry includes the following 

fields: 

 

 

• Name 

• Surname 

• Status 

• Deceased Date (If applicable) 

• Gender 

• Age 

• Date Of Birth (DOB Format: yyyy-MM-dd) 

• ID Book Issue Date (Format: yyyy-MM-dd) 

• Home Affairs Reference 

 

 

 

Note :  

 

• Age will only be visible if the status result returned is “Alive”. 

• This Information is collected from Home Affairs. 

• Marital Status is not included. 

• Marriage Date is not included.  

 

 

 

 

 

 

 

 



 

 

 

 

 

Commercial ID-Verify Enquiry 

 

The commercial ID-Verify enquiry includes the 

following fields: 

 

 

• First Name 

• Surname 

• Status 

• Gender 

• Age 

 

 

 

 

 

 

 

 

Note :  

 

• Age will only be visible if the status result returned is “Alive”. 

• This information is collected from a commercial database. 

• Marital Status is not included. 

• Marriage Date is not included.  

• Deceased Date is not included. 

• Date Of Birth is not included. 

• ID Book Issue Date is not included.  

 

 

 



 

 

 

ID-Verify Desktop Application Installation 

 

 

1) Navigate to the link below using your web 

browser and click install. 

https://diauthority.co.za/IdVerify/publish.htm 

 

 

 

 

 

 

 

 

 

2) Click “Run”. 

 
 

 

 

 

3) Click “Install”. 

 

 

 

 

 

 

 

 

 

 

 



 

4) Wait for the installation to be completed. 

 

 

 

 

 

 

 

5) Click on “More Info”.  

 

 

 

 

 

 

 

 

 

6) Click “Run Anyway”.  

 

 

 

 

 

 

 

 

 

 

 

 

 



ID-Verify Desktop Application Registration 

 

The following must be provided by Afiswitch to register: 

• Institution 

• Password 

For the above-mentioned credentials please contact 

Afiswitch. 

 

All other details must be completed by the user. 

 

Once the form is completed, click “Register”, if your 

supplied credentials are correct you will prompted to 

restart the application, see screenshot below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note:  

• Registration only needs to be completed once per device. 

• The user is responsible for keeping their credentials safe, should the user choose to share this 

information, the user will be held liable for any damages or costs incurred. 

 


